


Important Information

● This webinar is being recorded 

and will be posted to our 

YouTube channel

● If you use the chat feature, your 

name will be displayed and may 

appear in the recording

● We will have a Q&A session at 

the end where you can ask 

questions via chat

● You can ask questions after the 

webinar via email - 

learn@balsamiq.com

twitter.com/leonbarnard learn@balsamiq.com



Agenda

1. Anatomy of a landing page

2. What’s unique about nonprofit landing pages?

3. Teardown of real nonprofit sites

4. Wireframing tips for nonprofit site designs

5. Q&A
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We’re writing a book!

Sign up at balsamiq.com/book
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Nonprofit site examples

● https://www.habitat.org/

● https://digitunity.org/

● https://rmhc.org/

● https://www.parksconservancy.org/

● https://girlswhocode.com/

● https://www.thesca.org/

● https://ecga.org/

https://www.habitat.org/
https://digitunity.org/
https://rmhc.org/
https://www.parksconservancy.org/
https://girlswhocode.com/
https://www.thesca.org/
https://ecga.org/


What’s unique about nonprofit pages?

1. Still need a clear description of what they do and how they help

a. But might need to do more to convince viewer why it matters

2. CTA is usually donate, followed by volunteer/get involved/subscribe

3. Might have multiple audiences, e.g., people being helped / people who want 

to help

4. Often have a limited budget or resources
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Let’s analyze at some real sites



Where does this come from?
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Live Wireframing Sessions

First Impressions



First
impressions
matter

http://www.youtube.com/watch?v=zx4-miuwx3A&t=35


Takeaways

1. Use good imagery - high quality and relevant to your message

a. Humans process images faster than words

2. Make your CTA or primary action obvious

a. Don’t have any clutter around it
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Dos and 
don’ts

http://www.youtube.com/watch?v=mjSoLwPUJMs&t=66


Takeaways

1. Don’t be too heavy handed with your CTA. Pick your moment!

a. Explain what you do and how you help before asking for something

b. Think about “features” and “benefits” first - like a corporate landing 

page

2. Avoid carousels - especially if they have CTAs in them

3. Be intentional about news and events 

a. Leave it out unless you have a good reason for using it!

4. Make it personal

a. Show real faces of your organization and who it helps
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Tell a 
good story

http://www.youtube.com/watch?v=mjSoLwPUJMs&t=575


Takeaways

1. Start with why it matters. Don’t bury the lede.

a. That’s what hooks people.

2. Tell and show. Real people, real stories, real emotion.

a. Videos are great, but quotes and testimonials are also good.

3. Now people are ready to give/help
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��

https://schoolonwheels.org/


Let’s review some of those sites again

● https://rmhc.org/

● https://girlswhocode.com/

● 😃

● https://www.thesca.org/

● https://ecga.org/

● 😕
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https://rmhc.org/
https://girlswhocode.com/
https://www.thesca.org/
https://ecga.org/


Wireframing demo



http://www.youtube.com/watch?v=iRPRfTKPE6U&t=34




Recap

1. Make it real (people, photos, stories)

2. Explain why it matters

3. Pick your moment

4. Be very intentional about what goes on the page (and in what order)

a. If your audience cares about it, put it on the page

b. If they don’t, remove it

5. Follow UX best practices - make it clean and obvious
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More resources
1. Website UX Reviews: First Impressions with Paul Boag

2. Helping Nonprofits (and More) | Wireframing Academy

3. Common Website Mistakes and How to Fix Them

4. How to Use Wireframes for Content Modeling

5. How to Wireframe Your Website Copy. A Step-by-Step Guide

6. Wireframing Website Copy for Product People

7. SaaS Website Design: Lessons From Real Users

8. Perfect Landing Page Wireframes

9. Content-First Design: Let the Content Determine the Design

10. How to Design a Landing Page: Balsamiq Cloud Case Study
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https://balsamiq.com/learn/videos/website-ux-reviews/
https://balsamiq.com/learn/videos/live-wireframing/nonprofits/
https://balsamiq.com/learn/articles/website-mistakes/
https://balsamiq.com/learn/articles/wireframes-content-modeling/
https://balsamiq.com/learn/articles/wireframing-website-copy-how/
https://balsamiq.com/learn/articles/wireframing-website-copy-why/
https://balsamiq.com/learn/articles/saas-website-design-lessons/
https://balsamiq.com/learn/articles/perfect-landing-page-wireframes/
https://balsamiq.com/learn/articles/content-first-design/
https://balsamiq.com/learn/articles/designing-landing-pages/


Thanks!
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Learn more at balsamiq.com/learn 

Contact me: 

● leon@balsamiq.com

● @leonbarnard



Q&A




